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The POD Point Twin consists 

of two charging units, Door 

A and Door B. Both operate 

in the same manner but 

completely independently. 

When car is not plugged in, 

the lights on the charger 

should be blue with magenta 

flashes.

Before using the POD Point 

twin, you need to download 

the App for iOS/Android 

phones or use the web app at: 

open.pod-point.com

Starting a charge is as simple 

as plugging in the car. No 

verification is required. 

Immediately a charge will 

start on the door you have 

plugged into. This is indicated 

by the LEDs turning GREEN. 

When a vehicle is connected 

to the POD Point Twin, the 

Type 2 socket at the pod will 

lock the cable into the pod. 

The vehicle side connector 

has to be disconnected 

before the cable can be 

released from the Pod-Point.

After the car starts charging, 

you have got 15 minutes to 

find the charger on the App 

and confirm charging. A charge 

has now been authorised

When battery is full or 

charging has paused/

stopped for any reason, the 

light will go flashing green.

In the unlikely event that 

the lights go red, it means 

something’s gone wrong. 

No need to panic, just get 

in contact and we’ll get it 

sorted.

In case the light turns red, 

there will be red flashes. 

Please count the flashes, as 

this indicates the nature of 

the fault.

Contact Us

If you have any questions, comments or issues regarding 

POD Point Products which are not covered by this user guide, 

please contact our customer support team (details below). 

Customer Support

POD Point Limited

Discovery House, 28 – 42

London, EC1Y 8QE

Telephone: 020 7247 4114

E-mail: support@pod-point.com

Web: www.pod-point.com
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